
GIS Professional Services 
Block Support

All the GIS services you need with one simple package

ABOUT PRO-WEST & ASSOCIATES

Pro-West & Associates is an award-

winning GIS business that supports 

local, state and federal government and 

private industry with GIS data services, 

solutions and system integration.

We have been supporting organizations 

nationwide with full service GIS for over 

30 years.

Pro-West is a multi-award-winning, 30-

year Esri Business Partner and ArcGIS 

for Local Government Specialty Partner.

We are 100% employee-owned. 

CONTACT INFORMATION

Marcus Glass, Director of Business 

Development

mglass@prowestgis.com

218-409-7403

Pro-West & Associates

8239 State Hwy 371 NW

Walker, MN 56484

www.prowestgis.com

320-207-6868

All services o昀昀ered by Pro-West are  
available through our block support  

packages - it’s simply an easier way to  

purchase the same services you would  

receive via individual project estimates. 

In other words, block support packages are 

tailored to meet your project needs,  

whether that’s parcel data updates, GIS  

administration training, Esri solution  

con昀椀guration, and more:
• GIS needs assessment and planning

• Esri Enterprise implementation & support

• System architecture

• Geodatabase/SQL management

• Work昀氀ow automation
• Parcel Fabric implementation

• GIS data development 

• GIS data conversion

• ArcGIS Online support

• Esri solution con昀椀guration
• Custom application development

• Desktop GIS support

• Training

What services can I get with GIS Professional  
Services Block Support from Pro-West?

Pro-West’s block support packages were created to make it easier for organizations to 

access the GIS services they need, with no unexpected costs.

Simply purchase a “block” of support from Pro-West, ranging from 20-500 hours, and 

apply it to any GIS services we provide over a 12-month period. That’s it. Know your 

cost up-front, with no surprises.

• One line item for all GIS services you may need in a year

• No need for an estimate for every project

• Cost-e昀昀ective pricing 
• Option to “buy up” if more hours are needed

• Enhanced ability to plan and budget

• Access to exclusive learning content through our Local Government LIVE program

What is GIS Professional Services Block Support from 

Pro-West?

• Assurance that your projects will be scheduled at a time that works for you

• Single line item for all your GIS services - no need for individual project estimates

• Cost-e昀昀ective pricing
• Upgrade plans if your needs change

• Access to exclusive content through Pro-West’s Local Government LIVE program

What if I need more 
hours than I  
expected?

Why purchase Block Support from Pro-West?

Pro-West has carefully designed 

upgrade plans that allow clients to 

purchase the hours they need while 

retaining the cost-e昀昀ectiveness and 
昀氀exibility of their original block  
support package.

Pro-West’s goal is to make your 

organization successful with  

location technology. We will make 

sure you have the right support, at 

good value pricing, to get there.

Ask us for more details.

What is the cost of a Block Support package?
Pro-West does not publish pricing. Please contact Marcus Glass  

(mglass@prowestgis.com | 218-409-7403) for  

more information.


