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RECAP
GIS IT

ArcGIS for Server Software that exposes GIS resources through a RESTful API via HTTP over non-standard 
ports (6080, 6443)

Portal for ArcGIS Software that provides a central hub for managing Web GIS content and accessing GIS 
resources.

ArcGIS Web Adaptor A .Net Web Application that runs on IIS and acts as a load-balancing proxy to ArcGIS for 
Server Sites and Portal for ArcGIS.

ArcGIS Data Store A managed storage engine that can be configured to store spatial data, tile data or 
spatiotemporal big data.

ArcGIS Enterprise A product term that refers to an on premise, federated deployment of Portal for ArcGIS, 
ArcGIS for Server, ArcGIS Data Store and the ArcGIS Web Adaptor. 
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• IT personnel are in charge of Administration

• GIS personnel are in charge of Management

Management vs. Administration

Distinction between the system and the
software that provides business value



• Publishing ArcGIS Services

• Managing Portal Named Users

• Managing Portal Sharing policies

• Managing ArcGIS Server secured 
services

• Setting up ArcGIS Server Data Stores 
(not Data Store!)

• Install SSL Certificates

Management vs. Administration

• Setting up physical servers or virtual 
machines with required specs

• Installing the required operating 
systems and system dependencies

• Ensuring the Operating System is kept 
up-to-date

• Setting system firewall rules

• Monitoring network connectivity

• Acquire SSL Certificates

• Running the Esri installers

• Updating Esri Software

• Licensing ArcGIS Software

• Monitoring ArcGIS logs

• Troubleshooting

IT GIS Either/Both
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Cooperation ✔️



Troubleshooting



Troubleshooting

Problem: The solution is “not working”
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Resolution

Root cause was a GIS •

issue …. but IT has a 
role to play

GIS fixes the script•

IT sets up email alerts if script •

errors out
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